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Segment Characteristics of Visitors to Contemporary Art Exhibitions:

An Experimental Study at the National Museum of Modern Art, Tokyo

Nakaseko Takahiko

This is a case study that empirically examined the segment characteristics of visitors to contemporary
art exhibitions using the data obtained from surveys of the visitors to the National Museum of Modern Art,
Tokyo (MoMAT). The visitors were divided into three segments: “art-museum beginners” who do not visit
museums often; “MoMAT beginners” who often visit museums other than the MoMAT; and “frequent
visitors” who often visit the MOMAT. The analysis specifically revealed the differences between the segments
in various aspects including attributes, the ways in which they learn about exhibitions, preferences in art,
styles of appreciation, and factors that affect the level of overall satisfaction. The conclusions included: well-
planned PR activities are particularly important for the acquisition of new art-museum beginners; enhanced
services centering on visitor relations for converting MoMAT beginners to frequent visitors; and improvement
in exhibition contents for raising the level of satisfaction of frequent visitors.

(Translated by Yamamoto Hitoshi)
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